i e July 2020
2 i
= i Touchstone Energy”
= = == The power o f human connec tions
= kS E ==
Redwood Electric Cooperative =
lements, Minnesota 56224 t —— } t i

60 Pine Street &
REC’s 2020 Annual Meeting to be held remotely

The Redwood Electric Cooperative Board of Directors has decided to go with an alternate op-
tion to its traditional annual meeting format this year. Because of COVID-19 concerns and re-
strictions, the annual meeting will be the cooperative’s first-ever “conference call” style an-
nual meeting. Beings an in-person meeting could not be held, voting for this year's director
election will be conducted via mail ballot only. Please watch your mail for your ballot packet
and follow the instructions.

A conference call only meeting is scheduled for September 3, 2020 at 9:00 am. Member-
owners wishing to participate in the annual meeting can use their phones, dial into the con-
ference call and listen to the results of the election. Conference call information will be in-

cluded in your ballot packet.

WATCH YOUR MAILBOX FOR YOUR OFFICIAL DIRECTOR BALLOT,
BY-LAW ADMENDMENTS AND CALL-IN INFORMATION!




Are you behind on your electric bill?
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Redwood Electric Cooperative
60 Pine Street
Clements, MN 56224-5000

Your Touchstone Energy” Cooperative ﬂT)(

Office Hours: Monday-Friday 7:00 am - 3:30 pm
Phone: (507) 692-2214 or (888) 251-5100

Email: office@redwoodelectric.com

Qutage Calls Taken 24 Hours a Day
Pay-By-Phone: 1-844-846-2696
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discuss payment options by 07/06/2020. If your location is.
disconnected for non-payment, the entire balance, plus a
disconnect/reconnect fee and security deposit must be paid
prior to being reconnected.

DISCONNECT NOTICE: Your electrical services will be
disconnected on 07/14/2020 AT 9:00 AM due to non-payment.
To avoid a collection fee and disconnection of services the

evolving COVID-19 challenges and

ce must be paid in full or you must contact our office to

local concerns.

The COVID-19 pandemic is un-
precedented. We know our mem-
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Iff¥ou have a past due balance and your unable to pay in full notif_¥ our office to make a payment arrangement. Regular
office hours are Monday - Friday from 7 a.m. - 3:30 p.m. Call us Toll

Friday, July 3, 2020 in observance of Independence Day!

free at 888-251-5100. Our office will be closed bers may be facing financial chal-

lenges and we understand you
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Current Reading: May 31, 2020 1,441 Cost of Providing Service 30.00
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Pl 1 This Stub With Your Payment .
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ount Due: $673.24 - -
DISCONNECT NOTICE: Your electrical services will be can reaCh us at 507 692 22 14'
disconnected on 07/14/2020 AT 9:00 AM due to Dud Date 07/06/2020

non-payment. To avoid a collection fee and disconnection of
services the balance must be paid in full or you must contact
our office to discuss payment options by 07/06/2020. If your

location is disconnected for non-payment, the entire balance,
plus a disconnect/reconnect fee and security deposit must be
paid prior to being reconnected.

We want to help you avoid dis-

connection of your electric ser-
Redwood Electric Cooperative
60 Pine Street 1
Clements MN 56224-5000

vice.

If you are past due on your electric bill and have not made a

payment or have only made partial payments to your account,

PLEASE contact our office immediately!



? Ingredients:
,o : ’), \ \. ® s ‘_\ 1 jar homemade salsa (or store bought)
bl 1 can corn drained
QM gw/w Cwm M‘j %yowoé ()‘/"/JA’ 2 avocados diced
q ) ’ & | 1 can black beans drained and rinsed
. 4 3 2 tablespoons cilantro chopped (If desired)

Directions:

Mix all ingredients together and enjoy with your favorite salsa
chips.

Enjoy!!

Easy Tips for Making the Summer Shift

e Longer day-light hours have arrived. Shut off unnecessary lights.

e Start the dishwasher after 7 p.m., then open the door when the rinse cycle is complete to let the dishes

air dry overnight.

e Utilize a programmable thermostat. Set the temperature to 78 degrees when no
one is home.

e Do laundry early in the morning or in the evening after 7 p.m. using cold water
when possible. Take advantage of free solar energy to dry your clothes outside on

a clothes line.

¢ Draw curtains to keep strong sunlight from over heating the interior of your home and increasing the use
of air conditioning.

e Advanced power strips can help reduce the amount of “vampire electricity” pulled by electronics when

they are plugged in, but not in use.

smor‘t = SMART PAYMENTS
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SMART MANAGEMENT. SMART LIFE. SMARTHUB.

Save time. Avoid service interruptions. Eliminate late fees.

With SmartHub, you'll be notified when your bill is due and can pay securely
online or in the app, anytime, anywhere.

Sign up for autopayments, set up your secure preferred payment
method and let account management go into autopilot.

...All in the palm of your hand and online.




ELECTRICAL
SAFETY

TIPS FOR YOUR HOME

Cell phones don't
belong in bed

Do not sleep or lounge with a charging

cell phone or other device. You could
burn your skin or it set bedding on fire.

Don't overload outlets

It's tempting to plug several cords on
one circuit, but drawing too much

) !
power can damage your electronics or _

your home’s wiring and may start a fire.

Pay attention
to flickering lights

Do not ignore odd electrical symptoms in
your home. Flickering lights, warm or
discolored outlets, frequently tripped circuits

or fuses, or smoky odors may mean you have

a problem. Consult a qualified electrician.

X ILLINOIS EXTENSION

COLLEGE OF AGRICULTURAL, CONSUMER
& ENVIRONMENTAL SCIENCES

afe
lectricity.org

S
Energy Education Council

Office Hours & Contact
Information

Monday-Friday 7:00 AM-3:30 PM

Phone: (888) 251-5100

Email address: office@redwoodelectric.com
Web: www.redwoodelectric.com

Pay By Phone: 844-846-2696

SmartHub Link: https://redwoodelectric.smarthub.coop

OUTAGES
(507) 692-2214 or (888) 251-5100
24 HOURS A DAY

*CALL BEFORE YOU DIG*
Gopher State One
Call (800) 252-1166

General Manager
Ronald Horman

Board of Directors

Werner Fischer
Dick Nelson
Michael Baune
Dan Tauer
Leo Mertens
Dean Fultz
Jill Weber VanDerWal

STATEMENT OF NON-DISCRIMINATION

Redwood Electric Cooperative is an equal opportunity provider
and employer. If you wish to file a Civil Rights program com-
plaint of discrimination, complete the USDA Program Discrimi-
nation Complaint Form found online at http://
www.ascr.usda.gov/complaint filing cust.html, or at any
USDA office, or call (866) 632-9992 to request the form. You
may also write a letter containing all of the information re-
quested in the form. Send your completed complaint form or
letter by mail to:

U.S. Department of Agriculture, Director, Office of Adjudica-
tion, 1400 Independence Avenue, S.W., Washington, D.C.
20250-9410, by fax (202) 690-7442 or email at pro-
gram.intake@usda.gov.
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