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This is a sample bill.  This bill shows the disconnect notice on an account  
scheduled for automatic disconnection.    

 

If your bill has red notices on it (as seen below), your location is scheduled for automatic 
disconnection. You must either pay the balance by the due date (6th of every month) or 

contact our office to make arrangements.  
Phone:  507-692-2214 or 888-251-5100  

Email:  office@redwoodelectric.com 
 
 





Tips for Using a Programmable Thermostat  

In most homes, heating and cooling costs are the largest part of energy bills. Staying comfortable as efficiently as 
possible is an excellent way to conserve energy and reduce bills. Programmable thermostats can help do this. 
However, the Energy Education Council wants consumers to know that programmable thermostats must be used 
properly to achieve any benefit.  
 A programmable thermostat works by changing the temperature 
depending on your work and sleep schedules. When done correctly, 
your house will be at a comfortable temperature when you return 
home or wake up. The only difference you will notice is on your utility 
bill.  
 The Energy Education Council has the following tips for better 
results with a programmable thermostat: 

• Only adjust the thermostat for long periods of time—around 8 
hours. 

• Do not micromanage the thermostat. Pick a temperature for 
when you are at home and for when you are away. Stick with these temperatures. Frequently adjusting the ther-
mostat increases energy costs. 

• Do not create large temperature swings. Adjust the temperature 5 to 8 degrees when you are away from 
home or sleeping. If you change the thermostat too drastically, your home’s heating/cooling system will have to 
work longer to return your home to a comfortable temperature, running up your energy costs. 
If your home has a heat pump system, you should set your thermostat to run at a constant temperature in the 
winter in order for your heat pump to perform at its best. You can still make use of a programmable thermostat’s 
settings in the summer months though. There are some programmable thermostats that are specifically designed 
to work with heat pump systems. If you are interested in one, you should contact an HVAC technician. 
 For more tips on energy efficiency at home, visit EnergyEdCouncil.org. 
 

http://energyedcouncil.org/
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STATEMENT OF NON-DISCRIMINATION 

Redwood Electric Cooperative is an equal opportunity provider and 
employer.  If you wish to file a Civil Rights program complaint of dis-
crimination, complete the USDA Program Discrimination Complaint 

Form found online at http://www.ascr.usda.gov/
complaint_filing_cust.html, or at any USDA office, or call (866) 632-

9992 to request the form. You may also write a letter containing all of 
the information requested in the form. Send your completed com-

plaint form or letter by mail to: 
U.S. Department of Agriculture, Director, Office of Adjudication, 1400 

Independence Avenue, S.W., Washington, D.C. 20250-9410, by fax 
(202) 690-7442 or email at  
program.intake@usda.gov.  
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