
POWER LINE  March 2024 

Redwood Electric Cooperative 
60 Pine Street ●  Clements, Minnesota  56224 

Join Us for the 2024 
Energy Tour 

 
We are taking reservations for the 2024 Energy 
Tour to North Dakota.  The tour will be June 18-
20.  We will travel by bus from Clements to Bis-
marck, North Dakota.  The trip will include tours 
of Antelope Valley Station (coal fired power 
plant), Great Plains Synfuels (turn coal into nat-
ural gas and fertilizers) and Freedom Mine (coal 
mine).  The cost is $175 per person.  The cost 
per person includes bus, hotel (2 nights), some 
meals and snacks.  We will be sharing this trip 
with members of South Central Electric.  Call us 
now to reserve your spot on the tour!  We have 
limited space!  Call our office at 507-692-2214 to 
reserve your spot. 
 



Say Hello to the New SmartHub: Redesigned 
for Your Convenience! 

Are you tired of digging through piles of bills?  Say goodbye to billing and usage head-
aches because SmartHub is here to revolutionize the way you manage your electric 
bill.  The NEW SmartHub debuted on February 29th, 2024. 
 
Introducing the all-new SmartHub web portal and mobile app-your ultimate tool for 
taking control of your account with ease and efficiency.  Let’s dive into how SmartHub 
can transform your experience:   
 

Billing & Payments Made Easy: No more waiting for the postal service to deliver your 

electric bill.  With SmartHub you can access your bill anytime on your smart device!  

Plus, enjoy the hassle free payment options to avoid late fees and service disruptions.  

 

Alerts & Notifications: Stay up to date with important account information right at your 

fingertips.  Receive updates and alerts via email or text messaging. 

 

Go Green with Paperless Billing: Want to save time and a tree simultaneously?  Activate 

SmartHub’s paperless billing feature for an eco-friendly, instant bill access solution.  

 

 Usage Monitoring for Peace of Mind: Worried about unexpected bill shocks? SmartHub’s 
usage monitoring feature helps you track energy consumption and identify money-
saving opportunities.  

SmartHub puts YOU in the driver's seat, offering complete control over your account 
with the right tools and information precisely when you need them.  
 
Ready to experience the power of SmartHub? Download the app or visit our website to-

day and take charge of your accounts like never before! 





Office Hours & Contact  
Information 

 

Monday-Friday 7:00 AM-3:30 PM 
Phone: 888-251-5100 or 507-692-2214 

Email address:  
office@redwoodelectric.com 

Web:  www.redwoodelectric.com 
SmartHub: redwoodelectric.smarthub.coop 

Pay By Phone:  844-846-2696 
 

OUTAGES 
(888) 251-5100 

24 HOURS A DAY 

 

*CALL BEFORE YOU DIG* 
Gopher State One  

Call (800) 252-1166 or 811 

General Manager 
Ronald Horman 

Board of Directors 
Dick Nelson 

Michael Baune 
Dan Tauer 
Dean Fultz 

Jill Weber VanDerWal 
Emily Evans 

George W. Turbes 
 

STATEMENT OF NON-DISCRIMINATION 

Redwood Electric Cooperative is an equal op-
portunity provider and employer.  If you wish 
to file a Civil Rights program complaint of 
discrimination, complete the USDA Program 
Discrimination Complaint Form found online 

at http://www.ascr.usda.gov/
complaint_filing_cust.html, or at any USDA 
office, or call (866) 632-9992 to request 
the form. You may also write a letter con-
taining all of the information requested in 
the form. Send your completed complaint 

form or letter by mail to: 

U.S. Department of Agriculture, Director, 
Office of Adjudication, 1400 Independence 

Avenue, S.W., Washington, D.C. 20250-
9410, by fax (202) 690-7442 or email at 

program.intake@usda.gov.  
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